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Professional Summary

Driven IT Systems Administrator with 6+ years of experience delivering modernized infrastructure and secure
networking solutions for SMB and nonprofit organizations. Skilled in integrating Windows Server ecosystems, multi-
vendor networking, and virtualization while implementing backup and disaster recovery frameworks to improve
uptime and operational continuity. Proven success in migrations and vendor coordination, establishing standardized
documentation and support processes that strengthen reliability and overall IT governance.

Work Experience

Quality Restaurant Equipment Masters | Oak Park, Ml
IT & Network Administrator | Feb 2023 - Present

e Direct end-to-end modernization of enterprise communications architecture and VolP deployment, delivering
higher platform availability, improving fault tolerance, and sustaining operational continuity

e Engineer policy-driven maintenance workflows through scripted governance controls and perimeter defense
tuning, producing stabilized patch cycles, hardening environments, and reducing exposure

e Instituted enterprise-wide knowledge management frameworks across business units, resulting in
standardized records, faster information retrieval, and long-term process consistency

e Expanded inbound engagement metrics by 50% through digitized messaging workflows and automated
intake tracking, yielding substantial gains in subscribers and onsite traffic

1010 IT Solutions LLC | Dearborn, Ml
Owner / Lead IT Consultant | Apr 2021 - Present

e Architected full-cycle technology environments for small and mid-sized organizations, transforming aging
platforms into scalable ecosystems supporting reliability and future expansion

e Implemented Windows Server operations spanning Active Directory, DNS, DHCP, Group Policy, scripting,
and virtualized workloads, establishing centralized control and service consistency

e Delivered specialized technical support across healthcare, accounting, and retail sectors, enabling
regulatory alignment, system stability, and uninterrupted business operations

e Engineered redundancy frameworks incorporating backup and disaster recovery strategies customized per
organization, ensuring data integrity and sustained availability during disruption events

e Governed network security and traffic flow using VLAN segmentation, routing, switching, VPN connectivity,
and firewall rule enforcement, strengthening access control and perimeter resilience

Various Non-Profit Organizations | Southeast, Ml
IT Infrastructure Lead | Dec 2019 - Present

e Orchestrated end-to-end transformation and remediation of mission-driven technology environments,
restoring stability, compliance alignment, and long-term operational viability

e Conceived interoperable network and systems architectures across heterogeneous vendor platforms,
achieving seamless integration and dependable service performance

e Formulated cost-conscious resilience frameworks incorporating redundancy, backup, and recovery controls,
preserving data continuity under strict financial limitations

e Commanded enterprise cutovers and infrastructure rebuilds, guiding volunteer technical contributors through
execution phases while maintaining post-deployment reliability

e Produced a live-streamed fundraising platform for Alhuda Islamic Association, generating hundreds of
thousands in donor contributions and expanding digital engagement reach

Skills

IT Infrastructure Design, IT Strategy & Roadmapping, Backup & Disaster Recovery, Project Management, Change
Management, Technical Documentation, Risk Management & Compliance, Stakeholder Communication &
Alignment, Process Improvement & Standardization
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Technologies

Cisco, Fortinet, Ubiquiti, Palo Alto, Office 365 Administration, Server Administration, Active Directory, DNS, DHCP,
Group Policy, Scripting, Routing, Switching, Firewalls, VPN, VLANSs, VolP, VMware, EVE, Virtualization

Education

Bachelor of Arts in Philosophy | University of Michigan

Certifications

Cisco Certified Network Associate (CCNA) | Certifying Organization | In Progress
Azure AZ-104 Certification | Certifying Organization | In Progress

CompTIA A+ Certification | Certifying Organization

CompTIA Server+ Certification | Certifying Organization



